
HOW TO BOOK ONTO CLASSES

• Download the Gymcatch app on your phone or find it in your web browser at 
app.gymcatch.com.


• Register when prompted.


• Search for a fitness provider - search for 'Accidental Fitness’.


• All the information and class schedule is here.


• Book a class by going to 'Schedule' and looking at the different days and classes that are 
there.


• Choose the class you want, click 'details'. You can see if there are any spaces or how few 
remain.


• To book, follow each screen prompt.


• You will be prompted to agree to an online waiver form. Then enter your personal details 
followed by your payment details and finally 'Book £3.50'. This is the only way you can pay. 
It will then save these details for next time you want to book a class.


• You need to book AT LEAST 1 hour in advance; instructors will need to send you a link so 
you can join your class (If you book on less than an hour before a class, your place cannot 
be guaranteed as instructors are busy setting up and checking equipment. You will still be 
charged so don't leave it to last minute).


• If classes are full, there is an option to add yourself to a waitlist. If someone cancels, 
everyone on that waitlist will get a notification to say that there is a space available. It's then 
first come, first served.


• Cancellations: please do so at least 4 hours in advance as there is a cancellation policy in 
place. This is to make sure that everyone that can make it, can fit in and attend. So an 
empty slot isn't wasted. Refunds are not issued for cancellations but a 1 CLASS CREDIT is 
given, so you can book on to another class another time. If you fail to cancel with at least 4 
hours notice, you will still be charged.

https://app.gymcatch.com/

